
ProCareServices 

Minimize downtime. 
Reduce costs.
When your goal is to provide exceptional patient care, there’s never a 
good time for equipment downtime. With a ProCare service plan, our 
maintenance and support experts will help ensure your equipment is 
continuously ready to deliver optimal performance. Count on 

ProCare Services:

 
+ Increase equipment uptime

 
+ Maximize equipment 

 investment

  

+
equipment performance 

 

+ Equipment repaired to quality 
standards in accordance with 
ISO 13485

Results that matter
You’ve made a substantial 
investment in the best medical 
equipment for your facility – our 
job is to make certain that you get 
the most out of that investment.  
When it comes to service there’s 
no such thing as “good enough.”

Reliably responsive
The true value of ProCare isn’t 
just in the way our people handle 
equipment service and repairs.  
It’s in the time you’ll save and the 
hassles you won’t have to deal 
with.  Every moment without 
working equipment is a loss to 
you, your staff and your patients.  
When an issue comes up, we’ll 
resolve it as quickly as possible, 
and make sure you have what you 
need. 

Trusted partner
Our team takes pride in knowing 
our products and the people who 
rely on them. We’re there to 
answer questions, provide 
training and support, and help 
your facility provide the best care 
possible. We set high standards 
for ourselves because you should 
expect the best.



The right plan 
for your needs

To learn more about ProCare Services’ ability to 
reduce equipment downtime and operating costs 
while extending equipment life, contact your local 
Stryker sales representative.
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A partner you can trust

Service Transactional service 
(non-ProCare) ProCare Protect

PO required for each repair •

Proprietary OEM components for all repairs • •

• •

Overnight replacement shipment •

Prioritized repairs •

Flexible payment options •

Unlimited repairs •

Repair Replace program •

Repairs meeting original new-manufacturer specifications

ProCare Service programs offer you peace-of-mind at a fixed cost. Nobody understands your 
medical equipment needs better than we do. And nobody’s better qualified to service and 
repair your Stryker equipment than the people who designed and built it. Let us focus on the 
things we do best – technology and equipment – so you can focus on providing the highest level 
of care for your patients.


